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Webinar/Seminar Cancellation Policy

Thank you for your interest in attending a MiraVista seminar or webinar! We appreciate your business.

Webinar Cancellation Policy:

In the event that you purchase attendance to a webinar and are unable to attend on the day of the event, you may opt to
change your purchase to a digital recording at no additional charge (if available). To request a digital recording w/
handouts, please send an e-mail to: michelle@miravistallc.com.

All other webinar cancellations must be received 5 business days prior to the event to receive a full refund, less a $20
cancellation fee. Cancellations made less than 5 business days prior to the webinar date will be nonrefundable.

Seminar Cancellation Policy:

If you believe it necessary to cancel a seminar registration, we will issue a full refund minus a $100 administration fee for
cancellations received at least 10 business days prior to the event.

Cancellations made less than 10 business days prior to the event are non-refundable. In those cases, a $100 administration
fee will be debited and the remainder of your registration fee may be applied towards the purchase of other MiraVista
training courses or products.

Other Terms of Cancellation:

If you do not cancel and do not attend an event, you are responsible for the full registration fee.

MiraVista reserves the right to cancel or reschedule events and will give notice in advance. For questions regarding this
cancellation policy, please call: 803.462.9959 ext 252.
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